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Evaluation Form – Sleepovers
Your feedback allows us to improve our service and visitor experiences.  
We would appreciate it if you would please take the time to let us know your thoughts.

Please either hand your form in at reception, return your form by fax or in the envelope provided.

	Name of School/Group:
	

	Children’s Age Range in Group:
	

	Date of Sleepover:
	


How did you find out about our sleepovers?

· Brochure
 FORMCHECKBOX 

· Advertisement
 FORMCHECKBOX 

· Word of mouth
 FORMCHECKBOX 

· Been before
 FORMCHECKBOX 

· National Aquarium on site advertising
 FORMCHECKBOX 

· Other (please specify)
 FORMCHECKBOX 

How would you rate the following?
Prior to Visit

The sleepover booking service used was
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

The information provided was
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

Sleepover Experience

Was engaging for my group
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

The activities were age appropriate
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

The staff were friendly
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

The staff were enthusiastic
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

The staff were knowledgeable
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

The meals provided were adequate
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

Venue Cleanliness:

Facilities Overall
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

Toilets
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

Furniture and Equipment
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

Overall I was satisfied with our sleepover experience
Poor
 FORMCHECKBOX 

Fair
 FORMCHECKBOX 

Very Good
 FORMCHECKBOX 

Excellent
 FORMCHECKBOX 

Comments: Please feel free to make any suggestions
	

	


Please tick the box if you would like us to contact you to discuss your comments
 FORMCHECKBOX 

Please tick the box to give us permission to use your comments for marketing purposes
 FORMCHECKBOX 

Contact Details (optional)

	Name:
	

	Address:
	

	Telephone:
	


Thank you for your feedback – it is appreciated.

Marine Parade, PO Box 123, Napier

Phone: (06) 834 1404    Facsimile: (06) 833 7631     Email: sleepovers@nationalaquarium.co.nz

