The National Aquarium of New Zealand
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1.  On the map of Marine Parade below, mark on other tourist venues that can be found along Napier’s foreshore.
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2.  List the possible advantages and disadvantages of having other tourist attractions nearby.

	ADVANTAGES
	DISADVANTAGES

	
	


Questions 3 and 4 relate to the some of the data collected during the Easter holiday, which has been summarised below.


3.  What has been the most effective form of advertising to date?


4.  Naturally, T.V. and Newspaper media coverage has decreased since the Aquarium’s opening on the 14th March 2002.  Which other forms of advertising do you think will be most effective for future marketing strategies?  What angle could this marketing take?









Where Visitors to the National Aquarium During Easter Came From

	National Visitors
	International Visitors

	Hawkes Bay
	196
	Europe
	18

	Auckland
	40
	Australia and South Pacific
	7

	Wellington
	39
	USA and Canada
	3

	Manawatu and Taranaki
	39
	Asia
	3

	Waikato
	25
	South America
	3

	Bay of Plenty
	15
	
	

	Central Hawkes Bay
	2
	
	

	Taupo
	2
	
	

	Christchurch
	1
	
	


5.  The majority of visitors to the National Aquarium during Easter live in Hawkes Bay.  Why is it especially important that these visitors left the Aquarium with a positive attitude?





6.  These figures show that the number of visitors from Auckland was very similar to the number of visitors from Wellington.  Given that Auckland has a much greater population than Wellington, what can the Napier City Council do to attract more Aucklanders to the region?  Think of an angle their marketing could take based on the combined strengths of tourist venues in Hawkes Bay.





8.  During Easter there was only one visitor from the South Island.  How might this differ in another holiday period, for example the Christmas and New Year break?





10.  Working in groups, design a survey that could be used to ascertain visitor response to the different exhibits and level of visitor satisfaction with the National Aquarium of New Zealand.  One group could focus on senior citizens, another on families, a third on Primary School groups, and a fourth on international visitors.

Issues you could consider include: the ease of getting to the Aquarium, the admission price in relation to value for money, the entertainment value, the Aquarium’s educational role, visitor safety issues, the variety of gifts for sale in the Gift Shop and how well the Aquarium caters for people with disabilities.  Your questions would need to be relevant to the particular group for which the survey is being designed.
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How Visitors Heard about the National Aquarium
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